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WSSDVS Central & North Puget Sound Regions
MINUTES - March 25, 2011
                                                        Host:   Swedish First Hill / Cynthia Arthur

17 attendees:  Jessica Hogue, Raegan Fisher, Chelsea Sandlin, Alison Garrison, Kimberly Couret, Dahlila Stell, Beverly Murry, Kim Smith, Erica Karlovits, Pam Keck, Whitney Gould, Carole Williams, Cyndi Arthur, Pinky Herrera, Renne DeRosier, Cynnie Foss, Tim Samec
· Welcome – Alison

· Lunch provided by Swedish First Hill

· Conference Information – Marcia

· Registration forms are online

· Review of Agenda draft

· Joint Commission will be represented at conference again and are welcoming questions

· Will have an interactive session for Gift Shop topics

· Presented toolkit and volunteer checklist

· Diversity topic – Alison

· Anything specific? Employment diversity, patient/family diversity?

· Group indicated they would like to hear about both. 

· WSSDVS awards will be presented at conference
· Get your checks and registrations in ASAP!

· Program Awards – Erica

· Must have a minimum of 4 people apply – have received more than 4
· By March 31, award applicants will be notified if they need to be present at conference

· Awards will be given at Conference

· Cost Tool – Erica

· Available on the WSSDVS website for members

· short tutorial on how to use tool

· Volunteer Appreciation Week – Alison and all

· What is everyone doing this year?

1. Evergreen

· Luncheon at Willows Lodge for all volunteers

· Pizza provided for Junior volunteers

· Volunteers are given a $5 gift shop certificate and a $5 gift card

2. Seattle Children’s
· Goodies are provided at sign-in table in the VO with a Volunteer Committee member/hospital Trustee to greet (pen/highlighters, pins, smashlights, hand sanitizer) 

· Breakfast for volunteers with 500+ hours (100 attendees)

i. COO greets volunteers at breakfast

ii. Speakers: transplant services & update on hospital expansion

iii. additional gifts (blanket, water bottle, plate)

3. Virginia Mason

· Mailing gifts out to volunteers this year (licorice bags)

4. Swedish - Edmonds

· Having a luncheon at Ballinger Lake Commons (for 140 people)

i. Volunteers with 500+ hours will be awarded at the luncheon

ii. Will have live entertainment and appetizers

· Giving umbrellas this year (since the volunteer parking lot was repurposed, volunteers are now having to walk quite a distance – umbrellas will come in very handy for the long trek)

5. Overlake

· Luncheon at Meydenbauer Center for 150 volunteers + guests (spending $48k for this year’s event – budget is their entire recognition budget for the year)
i. Live music, full linen service, like a wedding
ii. Gifts provided

iii. Raffle

iv. Award Volunteer of the year at event (one for adult and one for junior volunteer)

6. UW Medical Center
· Provide gift card for coffee and a muffin at their gift shop

· Host a luncheon at the marina

7. Swedish - Cherry Hill

· Host an on-site dinner

8. Swedish – Redmond, Issaquah, Mill Creek (Pam)

· $0 for budget

· Is aiming to have an afternoon tour of new facilities

9. Harborview

· Presentations from different specialties (PT/OT, ED, etc) at a small event

· T-shirts, etc

· (Also have 5 full time staff members)

10. SCCA

· In-service 1-hour reception with senior leadership and tour of new clinic (volunteers can bring guests)

· Small gift

· Give personal card (from Volunteer staff and department chairs) to each volunteer

· Balloons

11. Swedish – Ballard

· Luncheon

· Coffee and food goodies, pins

· Award trophies for volunteer trainers

12. Swedish – First Hill

· Afternoon dinner with awards and raffle

13. Highline

· Off-site lunch at The Cove

· Hour-pins, certificates

· 500-hour club, 15-yr awards and subsequent 5 year awards

· Junior volunteer celebration at the end of May

· Closing –

· Next meeting proposed for September possibly at Virginia Mason (after AHVRP conference)
· SCCA is opening a 2nd gift shop: a “Cancer Resource Center” with full-time fitter for specialty cancer products (i.e. breast prosthesis, etc.)

