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WSSDVS Central/Eastern Region Meeting

March 25, 2011/Kennewick General Hospital, Kennewick, WA  
Meeting Notes and Action Items

Members in attendance: 

	Topic
	Discussion
	Follow Up Action

	
	
	What
	Who
	When/
Status

	Membership/

Accessing Website
	Meg reported 65 members and
Provided the website access code for 2011 members. A few asked if the discussion page could be made more user friendly like a topic search and provide Regional News/Topics
	Discuss webpage to be more search friendly
	Kim Couret
	WSSDVS Conference

	Program Awards
	6 applications have been submitted to be reviewed next week by the committee.
	Top four programs to be presented.
	Volunteer Program Directors 
	WSSDVS Conference

	Toolkit
	Members are asked to bring examples of templates to provide for the webpage
Record keeping: time sheets 3 years, background check: until death, Medical Records: 7 yrs after termination
	Bring Examples: Lean Processes, Services Descriptions, P&P, Evaluations, Orientation.  
	Volunteer Managers
	WSSDVS Conference

	WSSDVS Conference 
	Registrations were handed out!
	Attend Conference
	All Members!
	05/18-20/11
Vancouver

	Gift Shop Ideas
	*Advertising tagline on paid ads *Leather Shows *Gold/Silver Recovery *Local Candy *Orchid Sales *Event manager-Fine Jewelry *”Tickle Monster Book w/ Gloves (Ritz Sister) *My Mom or My Dad book * Bean Pod plant that grows to say Hope, Faith, *SHOE wine bottle holder and opener *My Kids Initial Jewelry by GANZ *Miche Bags * Jelly Watches, Zebra print *Big Rings/Pacific Silver *Dem Deco/Accessories
	Email information
	Michael – Gold 
Kay Francis Bean Pod Plant        
 All
	

	Uniforms
	*Charge volunteer $5-15 *Polo Shirts with Logo from Landsend *Light fleece Vest/Sleeveless lab coat *aprons in Espresso/Gift Shop *ask Foundation for moneys to buy Uniforms
	Sharing information
	All
	

	Recognition Ongoing and Annual
	May breakfast with Auxiliary *Stainless steel thermos *Picture Frame Card *Quarterly Thank you with number of hours donated *Pad & Pen *Espresso Card *Rounding to Check-in *Table Tents *service Award Pins *Certificate in a folder *Volunteers invited to employee events *Birthday Cards *”Extra Effort” Cards *list core values on every communication *Invite Admin team to volunteer events *”Recruiting Luncheon *Luncheon in your home *Fiscal Year Recognition *make big check *CEO lunch with volunteers birthday month & present Gift Card *Community organization to make personal cards for volunteers
	Sharing information
	All
	

	Flu Shot
	Policy mirrored employees’ *Some volunteers opted to not volunteer over winter *Wore mask *Problem getting documentation if received the shot from somewhere else *Did not volunteer in Pt. Care areas

	Sharing information
	All
	


Next meeting: TBA in mid October, Hosted by Cindy Schaan at Good Sheppard, 
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