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Dear WSSDVS Membership:
Happy New Year to all of you!  Washington continues to develop a workable health service that will ensure that all of us receive the highest possible care. While the details are hammered out we find ourselves in an interesting position. As volunteer and gift shop professionals we don’t offer healthcare services which bring in revenue but we offer services that save our facilities millions of dollars and actually present our hospitals with funding. This money used to be used for the ‘nice’ things. Increasingly it is being used for the ‘need’ things. Volunteers are also increasingly being asked to do things that used to be strictly in the employee domain. This raises a lot of questions for those of us who are entrusted with the care of both the volunteer and the facility in which we work. I will often say that my job is to protect the hospital from the volunteer, and to protect the volunteer from the hospital.

WSSDVS can provide the support network that we all need to help us through these difficult times.  This organization exists to provide its members with the resources and tools we all need to be successful in providing the volunteer programs that help our organizations and communities thrive and grow.  
The annual conference is one way in which we can learn from each other as well as from experts in the our field so that we can go back to our facilities better equipped to deal with national and local changes to healthcare. This year the Navel Base in Everett is going to host us and Wendy Turner, our Vice President and Conference Chair is working closely with them to ensure its success. A nationally acclaimed authority on volunteer services will spend part of the time with us equipping us with good tools for our trade.
Please continue to visit the website regularly to find what is going on in WSSDVS and the wider world of healthcare volunteering. Use the toolbox and post questions on the discussion board so that we can all get the benefit of the answers. If you have suggestions on how to make it even more user-friendly please submit those through the regional reps.
Brenda Johnson, our past president and award committee chair, is preparing the application and paperwork for the Outstanding Program Award.   There are volunteer and gift shop programs you administer that provide your facility and community with outstanding services and we want to recognize those programs.  No program is too large or small if it makes an impact so, please think about all your programs and see if there is one that you are especially proud of and would like to recognize. 

Every year brings new challenges to our industry.  WSSDVS is you, the professionals who understand the unique challenges our industry faces and you are the resource each of us can turn to for help, ideas and guidance.
May you all have a successful and happy 2012 and I will enjoy spending time with many of you in Everett in May. I look forward to connecting with all of you during the year.
Meg Fallows, MBA
President, WSSDVS
